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TRAVELLER GUIDE

How to Install &
Set Up Your eSIM

Stay connected the moment you land - on
IPhone and Android.

E United States

1GB

Mobile internet for your trip - 2 days validity
. eSIM is digital, no plastic $IM needed

v Ready to install now
\

o What is an eSIM?

T ONLY TAKES 1 MINUTE

Q X1 Al

Travel Connect

¥ Install your eSIM




Install & Set Up Your eSIM

Sign In

Click the three bars in
the top left of the screen,
tap Load New, then Sign
in with Apple or Google
depending on your
device.

Claim Your eSIM

Select your destination(s)
and tap Claim eSIM.

The eSIM must be

installed at home and
activated on arrival.
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In order to claim your free eSIM,
please first log in to Vamoos using
your Apple ID.

Open the Vamoos menu, tap Load
New and select the Sign In With
Apple option. Return here to try
again once you are logged in.

Check again

Claim your free eSIM

We provide a free 48 hour eSIM for
your trip to ensure you are
connected for the important first
two days. You will also have the
option to extend this for you entire
trip at rates well below most
network providers.

Your free eSIM can be installed ready
for your trip up to 7 days before
departure.

Where are you travelling to?

United States of America &)

eSIM provided and managed by Hubby




Install

Your eSIM

You'll be presented with
a suitable eSIM option.
When you're ready, tap
Install your eSIM.

What is an eSIM?

1MINUTE

Activate
via Your
Phone Settings

Activate eSIM

Your iIPhone will prompt Conrecting o you netwrk
Activate Your eSIM Llulf|7':\ This may take a few
you to activate the eSIM.

Follow the on-screen
instructions to complete A
the installation. This
Includes allowing your
phone to connect to the
network provider - this

may take a few minutes.
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Complete
eSIM Setup

Once activated, you'll be
returned to the app to finish

Rename Your eSIM

setting up your eSIM. Tap
. Prepare your eSIM for travel
Sta rt Setu p a n d fo | | OW t h e I n - We'll guide you through the setup - with an Open your Phone Settings

explanation at every step. o Tap Mobile Service or Cellular

app instructions to complete

° Select your new eSIM from the list
o Give your eSIM a name

each of these steps: ° @ o Hovie pim e

Rena me your eSl M o Turn on data roaming
Turn on your eSIM

Turn on data roaming

For detailed guidance on each
step, tap View detailed
instructions.

You're All Set

Until You Travel

@ Named your eSIM for easy finding

Once installed, there's

nothing else to do until © svichea youresmon
you arrive at you r @ Turned on data roaming
destination.

| I've completed these steps
MNot sure? Review steps
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Your eSIM is: Ready to connec
Connect

[ Reminder: Return here upon arrival

Connect at
Your Destination

Switch mobile data to your eSIM

Tel your phone to use the new eSIM for internet

& United States
_— 1

5B - Valid for 2 days

Open your Phone Settings

o Tap Mobile Service or Cellular

o Tap Mobile Data

o Select your Vamoos eSIM from the list

When you arrive, make - Final step upen i
After arriving in United States, come back

Su re you r phone iS USi ng here and do the final step (takes 1 minute).

° Turn off Allow Mobile Data Switching

Wait 1-2 minutes - you should be
connected

[View detailed instructions S ]
'

the new eSIM to access
the internet.

For now, relax and enjoy your trip!

Your eSIM is ready and waiting. We'll guide you

through the connection steps when you arrive

‘ Continue at destination

- y

Confirm.Your
Connection

Once your eSIM activates,
you'll be asked to confirm
whether your connection
Is working.

Let's fix this

If it's working - great, v
_ Let's check your connection B e e B A T e
yo u ! r e a | | Set l Open your Phone Settings Can you open a website or send a message? usually easy to fix. Try these steps:

o Tap Mobile Service or Cellular

. -
° Tap Mobile Data @ Yo, T 3 1. waita bit longer

If it's not working - tap © et
° | ° Turn off Allow Mobile Data Switching
No, not working. You'll be

x Mo, not working 4 2. Toggle Airplane Mode

%) 3.Restart Your Phone

e Wait 1-2 minutes - you should be . Tip: It may take 1-2 minutes for your
& ted connection to activate. If you just switched, wait

guided through steps to ]

resolve the issue. If the
problem continues, tap
the Help button or the ?
icon for support.

]
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How to Top Up Your eSIM

Keep an Eye
on Your Data

While your plan is Active,
you can track how many
GB of your plan you have
left.

Shop

Once you use up all the
available free data, you
can explore and choose
a new plan based on the
region or country you are
travelling.

LV

My plans Shop

& United St... Not active yet

—_ 1 GE - Data plan

1GB e

Add more data to your eSIM

Standard Unlimited

Active My plans Shop ‘

Stay connected in over 200+
destinations worldwide

Regions Countries ‘

Europe

Available in 35 Countries

QOceania

Available in 2 Countries

Asia ’




Payment

Once you decide which
data plan is most
suitable, simply click
Proceed to checkout

and make your payment.

YOU'RE READY

Enjoy the Trip

Active My plans

/| Europe

Get an eSIM data plan

Standard

5GB

Proceed to checkout

Shop

$20.50

4

Need a hand along the way? Tap the Help button
or the ? icon in the app anytime for support.
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